
 

       COUNCIL 
 

   14 AUGUST 2025 
 

REFERENCE FROM THE STANDARDS COMMITTEE 
 
 

A.3 – Amended Complaints Procedure (Members’ Code of Conduct)  

(Report prepared by Bethany Jones, Democratic Services Officer) 
 

PURPOSE OF THE REPORT 

 
To enable the Council to consider the recommendations of the Standards Committee 
following its review of the Complaints Procedure (Members’ Code of Conduct). 
  

 

EXECUTIVE SUMMARY 

 
The Standards Committee, at its meeting held on 9 July 2025 (Minute 7 refers), had 
considered a report of the Corporate Director (Law and Governance) & the Monitoring 
Officer (A.2), which had reminded Members that the Council had approved the Standards 
Framework with effect from November 2013, and which had included a Complaints 
Procedure. The Complaints Procedure referred to a hearing in paragraph 7.1.2 and that it 
would follow procedures setting out how the hearing would be conducted. That Hearing 
Procedure had been reviewed by the Standards Committee in April 2024.  
 
The purpose of the Complaints Procedure was to set out the framework as to how a 
complaint alleging a breach of the Members’ Code of Conduct would be dealt with. The 
review was being conducted as it was important to ensure the Council’s procedures reflected 
best practice and were up to date.  
 
The proposed amendments considered points raised by members of the Standards 
Committee and the Council’s Independent Persons following a workshop with Officers to 
review the Complaints Procedure, such as strengthening and clarifying the investigation 
process should an alleged breach be determined for investigation by the Monitoring Officer 
and the process following the decision to be referred to the Standards Committee for a 
hearing.  
 

 

RECOMMENDATION 

 
 
That Council, having considered the recommendations of the Standards Committee:- 
 

a) decides whether it wishes to approve and adopt the amended Complaints 
Procedure; and 

 
b) decides whether it wishes to approve a delegation to the Standards Committee 

to amend the Complaints Procedure, following future reviews, for efficiency 
purposes and especially in readiness for Local Government Reorganisation 
preparation.  

 
 



 

BACKGROUND 

 
It was reported to the Standards Committee in February 2025 (Minute 36 refers) that the 
Standards Committee framework was responsible for the function of Standards Hearings, 
be it whether by the Standards Committee for District Councillor complaints or a Sub-
Committee for Town and Parish Councillor complaints.  
 
Members heard that matters reaching the need to invoke the Standards Hearing Procedure 
arose from complaints received under the Council’s Members’ Code of Conduct complaints 
procedure and followed a finding that evidence of a breach of the Members’ Code of Conduct 
existed.  
 
The Committee was reminded that, in April 2024, the Committee had considered a proposed 
updated Hearing Procedure that reflected best practice and case law, and which would 
supplement the Council’s Complaints Procedure for dealing with allegations that a Member 
had breached the Code of Conduct.  
 
Full Council had previously approved the Standards Framework with effect from November 
2013, which had included a Complaints Procedure.  
 
The Complaints Procedure referred to the hearing in paragraph 7.1.2 and that it would follow 
the relevant procedures setting out how the hearings would be conducted. The purpose of 
the document was to ensure that all parties understood the process which would be followed 
at the hearing and to assist the Chairman to conduct a fair and proper hearing. When a 
hearing was convened, a copy of the procedures would be set out with the Report. Members 
were told that, at its April 2024 meeting, the Committee had been also informed that the 
Hearing Procedure had been approved by the Standards Committee in 2014. In 
consideration of the length of time since its adoption and with a Hearing that was held in 
May 2024, it was felt important by the Monitoring Officer to ensure that the Council’s 
procedures reflected best practice and were up to date. The Standards Committee had 
subsequently approved the amended Hearing Procedure for immediate adoption for both 
the Standards Committee and the Town and Parish Councils’ Sub-Committee. 
 
The opportunity for a further review of the Standards Hearing Procedure came after a 
Standards Hearing was conducted in May 2024 where the procedure had been utilised and 
had been put through a ‘stress test’, having been infrequently used as the necessity had not 
arisen. The Hearing Procedure had not failed and was robust in its application, however 
there were some operational matters prior to the Hearing which would be addressed in the 
process, once a matter was referred for a hearing by the Monitoring Officer. 
 
Subsequently, Members heard that once the proposals had been considered by the 
Standards Committee through a formal decision, further work could be undertaken on the 
documentation for approval.  
 
Following the discussion of this matter, the Committee had:- 
 
“RESOLVED that the Committee:- 
 

a) notes the contents of the draft amended Complaints Procedure, as set out in 
Appendix A and the associated flowchart in Appendix B of the Officer report (A.2); 

 
b) recommends the draft Complaints Procedure, as set out in Appendix A of the 

Officer report (A.2) to Full Council for its approval and immediate adoption; 
 



 

c) recommends to Full Council that it approves a delegation to the Standards 
Committee to amend the Complaints Procedure, following future reviews, for 
efficiency purposes and especially in readiness for Local Government 
Reorganisation preparation; and 

 
d) endorses the Terms of Reference of the Standards Committee being amended to 

reflect the decision of Full Council.”  
 

 

SECTION 151 OFFICER’S COMMENTS 

 
There are no further comments over and above those set out elsewhere in this report or 
appendices.  
 

MONITORING OFFICER’S COMMENTS 

 
The recommendations to Council set out in this reference report follows consideration of a 
report from me to the Standards Committee.  As such, I fully support the proposals.  As 
referenced earlier, the proposed new Procedure was itself developed through a process 
involving Members of the Standards Committee and the Council’s Independent Persons.  
This process identified areas where it was possible to strengthen and clarify the complaints 
investigation arrangements should an alleged breach be determined for investigation by the 
Monitoring Officer; and then any decision to refer that matter for hearing by the Standards 
Committee. 
 

 

LEADER OF THE COUNCIL’S COMMENTS 

 
I am happy to endorse the recommendations from the Standards Committee.  They yet 
further improve the constitutional arrangements within the Council for complaints 
investigation in respect of alleged breaches of the Members’ Code of Conduct.   
 

 

BACKGROUND PAPERS 

 
Published Minutes of the meeting of the Standards Committee held on 9 July 2025.  
 

 

APPENDICES 

 
Appendix A – Published A.2 Report (and Appendices) from the Standards Committee held 
on 9 July 2025.  
 

 


